D cTpaxoBaHue

NHOOPMALIMS O CTPAXOBIIUKE

Iosinoe HanMeHOBaHHe: AKITHOHEpHOE 001ecTBO «JI2 CTpaxoBaHHe».
Coxkpamennoe HaumeHoBanne: AO «/12 CtpaxoBaHue».

Homep B peectpe cyObeKkTOB cTpaxoBoro aena 1412.

OI'PH 1025403197995, UHH 5407197984, KIIIT 540701001.

VYeraB yrBepikaeH OOmuM codpaHreM akIHoHEpoB (IpoTokoa Ne 6/H oT
13.04.2017).

O0mas nHpopmanms:

AO «/12 CrpaxoBaHue» paboOTaeT Ha PbIHKE CTPaxoBbIX yciyr ¢ 1992 r.
CrpaTerus KOMIHaHUM OPUEHTUPOBAHA HA KOMILIEKCHOE Pa3BUTUE IPOrpaMm
cTpaxoBaHus B kaHaje B2B, Bxitouast GankocTpaxoBaHue. B uncie 0OCHOBHBIX
HanpaBJIE€HUI: CTpaXOBaHME HUMYIUECTBA IPaXKJaH, CTPaXxOBaHUE OT
HECYaCTHBIX CIy4aeB U OOJIe3HEH; cTpaxoBaHHE (PUHAHCOBBIX PHCKOB,
CTPAXOBAHUE CPEACTB HA3EMHOI'0 TPAHCIIOPTA, CTPAXOBAHUE OTBETCTBEHHOCTH
apOUTpaXKHBIX yIpaBisionmx. llepectpaxoBouHyro 3amuTy nopTdeneit
KOMIIAaHHM ~ 00ECIIeYMBAIOT ~ BEAYLIME  POCCHiiCKHE U 3apyOexHbIe
NepecTPaxoBIIUKH.

IOpuanyeckuii MOYTOBBII agpec:

630007, r. HoBocubupck, yin. Kommynucruueckas, 1. 16.

Alpec paKTHUECKOr0 MeCcTa HAXOXKIeHHsI — 00CIyKUBAHHE YACTHBIX U
KOPIMOPATHBHBIX KJIMEHTOB:

630007, r. HoBocubupck, yiu. Kommynucruyeckas, 1. 16.

MoOCKOBCKO€ NPeACTABUTEILCTBO (00CIy:KHBaHHE KOPNOPATUBHBIX
kiaueHToB): 115035, r. MockBa, BH. Tep. I'. MYHMIMIAJIbHBIA OKpYyr
3amockBopeube, Ha0. Kocmogamuanckas, 1. 52 crp. 1.

Pexxnm padoThl ouca mo agpecy Mecra HaxoaeHHsi # MoCKOBCKOro
NPeACTABUTEILCTBA:

mH-9T 09.00-18.00, nt 09.00-17.00, mnepepsis 12.00-12.48, c6-Bc —
BBIXO/IHOI.

Teaedpon: 8 800 7755 290 (3BoHok mo Poccum GecniarHsiif). E-mail:
info @d2insur.ru

CaiiT: www.d2insur.ru

CaejieHus1 00 aKIIMOHepax:

IonpoOHee  Ha www.d2insur.ru/company/documents-and-requisites/
(I'naBnas / O xomnanuu / JIOKyMEHTbI U PEKBU3HTBI).

Caenenns o cocrape CoBeTa IHPEKTOPOB:

Ionpoduee Ha www.d2insur.ru/company/team/ (I'nmaBnas / O xomnanuu /
Pyk-Bo)

I'enepanbHblii AupexTop: Jleonnn Anexcanapoud Cricoes

Bpemenno ucnoJnsiomuii o6s3annoctu I''napHoro 6yxranrepa: Copokuna
SIna bopucosHa

PeiiTunr ¢punancoBoii Hage:xxkHocTH («IKcnept PA»):
«TUA», IPOTHO3 «CTAOMIIBHBINY.

OcHoBHble puHaHCcOBBIEe MoKka3aTeau AO «/12 CTpaxoBaHue»:

TTokazareins 31.12.2021 31.12.2022 | 31.12.2023 31.12.2024 31.12.2025
AKTHUBBI, THIC. pY0. 1716 794 1912610 | 2282460 3140476 4062379
CoOcTBeHHBII 875 877 1057 518 1444 808 1969 383 2640 268
KaIuTal, Thic. pyo.

TonpobHas nHdopmMarms 00 OCHOBHBIX (MHAHCOBBHIX mokazaTeaix AO «J12
CrpaxoBaHue» noctynmHa Ha www.d2insur.ru/company/financial-indicators
(I'maBuas / O komnanun / DUHAHCOBBIC TOKA3ATEIH).

JoctoBepHocTh Oyxrantepckoit otdetHoctd AO «JI2 CrpaxoBanue» B
COOTBETCTBHM ¢ MexayHapomHbeMu — cTaHmapramu  ayauta (MCA)
noarBepxaeHa000 «PUHAHCOBBIC M OyXTanTepCKHE KOHCYIBTAHTBI».

JInuenzuu B P® 1o BunaM cTpaxoBaHus (BbIIaHbl 0€3 OrpaHUYECHHS
CpOKa JIelicTBHS):
)IoGposom,Hoe HUMYUIECTBEHHOE CTPAXOBAHUE

CH Ne 1412 ot 05.09.2025

JI06pOBOIIbHOE JIMYHOE CTPAXOBAHHE, CJINe 1412 ot 05.09.2025

33 UCKIIIOYCHUEM ,ElOGpOBOJ'[bHOFO CTpaxoBaHUSIKU3HU

Peoaxyust ooxymenma om 28.04.2026

AO «12 CrpaxoBaHMe» OKa3bIBaeT YCJAYTH N0 CJIEAYIOIIMM BHAAM

CTPAXOBAHHUSA:

o CrpaxoBaHHE HMYIIECTBA IPakIaH

e CrpaxoBaHHE TPaXIaHCKOH OTBETCTBEHHOCTU 3a HpPHYMHEHUE Bpela
TPETHUM JIML[AM

o CrpaxoBaHHE OT HECUACTHEIX CIIydaeB U OoiesHel

MenuuuHCcKoe CTpaXoBaHUue

CTpaxoBaHHE MMYIIECTBA IOPHIAMYECKMX JHI (32 HMCKIIOYCHHEM

CENbCKOXO03SIH CTBEHHOI'O CTPAXOBAHUS)

e CrpaxoBaHUE I'PaXKJAHCKOH OTBETCTBEHHOCTH 3a HEHCIIOJIHEHHE WIIH
HEeHaJJIexallee MCIOoJIHEHNEe 0053aTeNbCTB 110 JOr0BOPY

e CTpaxoBaHME CPEACTB HA3EMHOI'O TPAHCIIOPTA (32 HCKIIOYEHUEM CPEJICTB

JKEJIE3HOZI0POKHOI0 TPAHCIIOPTA)

CrpaxoBaHue Ipy30B

CrpaxoBaHMe NPEANPUHIMATEIbCKUX PUCKOB

CtpaxoBaHue (hMHAHCOBBIX PHCKOB

CrpaxoBaHME OTBETCTBEHHOCTH apOUTPasKHBIX YIPABIISIOIINX

CrpaxoBaHHE CTPOUTENIBHO-MOHTAXXKHBIX PUCKOB

IpaBunia crpaxoBaHus:

IlepeyeHs 1 TEKCT NpaBWII CTPaXOBaHUs AOCTYIHbI HA Www.d2insur.ru/rules/
(I'maBuas / IlpaBuna crpaxoBanus). CTpaxoBble Tapu(bl yKa3blBAIOTCI B
nporpaMMme crpaxoBaHusi / odepTe / JOroBOpe CTPAaXOBAaHHS U 3aBUCIT OT
CpOKa MEHCTBHS JOroBOpa CTPaxOBaHHs, CTPAXOBOH CyMMBI, Habopa
CTPaxOBBIX PUCKOB M HHBIX YCIIOBHIA.

IIporpammsl cTpaxoBanust: https://www.d2insur.ru/programms-insur/
Odeptsl crpaxoBanus https://www.d2insur.ru/public-offers/

YuacTue B 001eCTBEHHbIX H HEKOMMEPYeCKHX OPraHH3alusiX:
AO «/12 CrpaxoBaHue» sBJISETCS yUaCTHUKOM Acconuaruu 6ankos Poccun,
HanunonanbsHol cTpaXoBOH THILANH.

YieHneTBo B camopery.upyemoii opranuzanuu: AO «J/12 CrpaxoBaHue»
sBisiercss uieHoMm Bceepoccuiickoro Coroza Crpaxosummkos (BCC) u
BXoauna B coctaB 4jgeHoB BCC Ha MOMEHT NMpHOOPETEHHUs! MOCIEAHHM
cratyca CPO; nata BHeceHus cBeneHui B peectp wieHos BCC 06.12.2016.

Ba3oBble craHgapThl: «ba3oBbIf CTaHZApT COBEPLICHHS CTPAXOBBIMHU
OpraHu3alUsIMU U HHOCTPAHHBIMU CTPAXOBBIMH OpraHH3aLHsIMH ONCPALlHii Ha
(uHaHCOBOM pBIHKE», «ba30BhIil cTaHAAPT 3aLUTHI IIPaB U UHTEPECOB (HH3NU-
YECKHMX M I0PHANYECKUX JIMI — MOTydaTeseil (PMHAHCOBBIX YCIyT, OKa3bIBae-
MBIX YJICHAMH CaMOPEryJIUpyeMbIX OpPraHH3alMil, 00bEIHHSIOMUX CTPAXo-
BbIC OpraHM3alMH W WHOCTPAHHBIC CTPAXOBBIC OPraHMU3ALMI» TaKKe
pasMeniensl Ha https://www.d2insur.ru/company/documents-and-requisites/
(I'maBras / O xomnanuu / JIOKyMEHTBl M PEKBM3UTHI / 3aiuTa mpas
HoJTy4aTeleii CTPaXxOBBIX YCIIyT).

Opras, ocymiecTB/IsSIOUIMIi OJHOMOYHS 110 KOHTPOJIIO H HAA30pY 32
CTPaxoBoii 1esTeIbHOCTBIO: bank Poccun, caidiT: www.cbr.ru/

CIIOCOBBI 3AIIUTHI ITPAB IMMOJYYATEJENA CTPAXOBBIX
YCIyr

B ciyd4ac BO3HHKHOBEHHs CIOPOB IMOJy4aTelb CTPAXOBBIX YCIYT MOXET
00paTUTHCS K CTPAXOBIIUKY B JOCYACOHOM MOpSKE, HATPABUB MHCbMECHHOE
oOpateHue (KOHTAKTHBIC JaHHbIE CTPAXOBIIMKA YKa3aHbI HUKE).

Cpok paccMoTpeHHsi oOpalleHMii, CBSI3aHHBIX ¢  COOBITHUSIMH,
MMEIOIMMH NPH3HAKH CTPAX0BOro ciIy4yasi — He 6oJiee 15 paGounx aueii,
CBSI3aHHBIX - C PACTOpP KEHHEM J0rOBOPOB CTPAXOBaHHUA — He Oosiee 7
paboyux JHei.

Tpu HEZOCTIKEHUH COTTIACHS 110 TPEOOBAHMSM, IPELYCMOTPEHHBIM YaCThIO
1 cratbu 15 @enepamsHoro 3akona ot 04.06.2018 Ne 123-®3 «O6
YIIOJTHOMOYEHHOM I10 NpaBaM MoTpeOuTeNneii GMHAHCOBBIX yciayr» (majee —
3akon 123-@3), nomyyarens CTPaxoOBBIX YCIYr BIIpaBe OOpPaTUTHCS K
(hMHAHCOBOMY YIIOTHOMOYCHHOMY.

TMorpeburens CTPaXOBBIX YCIYr BIpaBe 3asBIATh B CyAcOHOM MOpsAKe
TpeOoBaHMs K CTPAXOBIIMKY, yKa3aHHbIC B HACTOsLIeM ab3ale, B CIydac
Hecorjacust C  BCTYNMBIIAM B CWIy  pCIICHHEM  (PHHAHCOBOTO
YHOJIHOMOYEHHOT0, @ TAK)KE B MHBIX CIIydasiX, IPeAyCMOTPEHHBIX CTaThel 25
3akona 123-@3. Tlpu HETOCTMKEHMH COTJACHs IO WHBIM TPEOOBAHUSIM
(IOMHUMO TpEAyCMOTPEHHBIX 4YacThio 1 crateu 15 3akona 123-03)
MOJIy4aTellb CTPAXOBBIX YCIYr BIpaBe OOPATHTHCS AN 3aIUTHl CBOMX
HHTEPECOB HEITOCPEICTBEHHO B CY/I.

CIIOCOBbI U AJIPECA JIJIS1 HANPABJIEHHS OBPAIIEHUIA
MOJIYYATEJIEM CTPAXOBBIX YCJIYT

Jas obpamennss B AO «/I2 CrpaxoBanue»: OOpaiieHne MOXET ObITh
HaIpaBIIeHO B MICHbMEHHOH (opMme:

- Ha TIOYTOBKIN azpec, ykazaHHbIN Ha caiite AO «/]2 CtpaxoBaHue»,

- TI0 DJIEKTPOHHOM 1ouTe, yka3zaHHOH Ha caiite AO «/I2 CtpaxoBaHHe»,

- yepe3 popmy obpaTHOH cBsizu Ha caiite AO «J/I2 CtpaxoBaHue»,

- uepe3 «OTKphITyI0 juHUIo» Ha caiite AO «JI2 CrpaxoBaHue» WIH IpU
obpamenun B opuc AO «J12 CtpaxoBaHue».
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ITouToBEIi1 axpec/ agpec MecTa HaXOXKICHHS:

630007, HoBocubupck, yi1. Kommynuctuaeckas, 1. 16

E-mail: info@d2insur.ru

Dopma o6paTHOI cBs13H Ha caiite: www.d2insur.ru/callback/

Oo6pamieHus B BUJ€ DIIEKTPOHHOIO JOKyMEHTa, HAaIIPaBJICHHEIE Ha IPyrHe dJIEKTPOHHBIE ajpeca

AO «J12 CtpaxoBaHHE» UM IIOCPEICTBOM UHBIX MEXaHH3MOB, B TOM YHCIIE YEPE3 COLIUANIBHBIE CETH, PACCMOTPEHUIO HE MOJJIEKAT.

Jlns1 oGpamenns Kk GHHAHCOBOMY yHOJTHOMOYeHHOMY: OOpalleHus: MOI'yT
ObITh HaIpaBIEHbl B NMUCHMEHHOH (OpMe Ha IIOYTOBBIH ajpec WIH depe3
JInunblii kKabUHET Ha caiiTe (PHHAHCOBOTO YIOJIHOMOYEHHOTO.

IToutoBsrii aapec: 119017, Mocka, CTapoOMOHETHBIH 1ep., 10M 3.

Tenedpon: 8 800 200 00 10.

JInunblii kKaOUHeT Ha caiiTe YUHAHCOBOrO YIIOJIHOMOYCHHOIO:
https://finombudsman.ru/contacts/

st oopamenus B Bank Poccun:

OO0palieHne MOXKeT ObITh HANPABJICHO B MMCbMEHHOM (OpMe Ha MOYTOBBII
anpec wm uepe3 Murepuer-npuemuyto banka Poccun.

TToutoBeii agpec: 107016, MockBa, yn. Hermmunas, 12, k. B.
Hnrepuer-npuemnas banka Poccuu: https://www.cbr.ru/Reception/
Tenedon: 8 800 300-30-00

Jlast o6pamenust Bo Beepoccuiickuii co103 CTpaxoBUIMKOB:

OO0palieHne MOXeT ObITh HAMPABJICHO B MUCbMEHHOM (OpMe Ha MOYTOBBII
aJipec WM 110 JICKTPOHHOI HouTe.

IToutosii aapec: 115093, Mocksa, yi. JllocuHoBckas, 27, cTp. 3.
DnekTpoHHas moyTa: mail @ins-union.ru

Tenepon: +7-495-232-12-24

PexomeHayeTcsi BKJIIOUATH B 00palleHue cielyloLe CBeleHUs:

® HOMEp JIOrOBOpa MEXKAy IOJy4yaTeleM CTPaXOBBbIX YCIyr M CTPaxoBOM
KOMITaHUEH,

® U3JIOKEHHE CyIIecTBa TPeOOBaHUM M (DAKTUUECKUX OOCTOATENBCTB, HA
KOTOPBIX OCHOBaHbI 3asBJICHHbIE TPEOOBAHUS, a TAKXKE MOJATBEPKIAIOLINE
UX J10Ka3aTeNbCTBa,

® HaHMEHOBAaHHE [OAPA3ACICHHS, TOJDKHOCTH, GaMIIINK, IMEHH, OTYECTBA
pabOTHHKA CTPaxXOBOM KOMIIAHMH, jAeHcTBHs (Oe3elCTBUS) KOTOPOro
o0xKanyloTcs,

® KONUM JIOKYMEHTOB, IIOATBEP)KAAIONINX H3JIOKEHHbIE B OOpaICHUH
00CTOATEIHCTBA.
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